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Sound to Light (“we”, “our”, “
data.

This combined Privacy & Cookie Policy explains how we collect, use, and protect your information
— both online and offline — and how we use cookies on our website https://soundtolight.ie.

us”) respects your privacy and is committed to protecting your personal

Summary

This Privacy & Cookie Policy explains how Sound to Light collects and uses personal data in
connection with our services, events, and website.

We comply with GDPR and the Data Protection Acts 1988—-2018, ensuring transparency, security,
and respect for your privacy.

1. Who We Are
Sound to Light is an Irish-based audio-visual production company delivering event production,
lighting design and technical services across Ireland and Europe.

Business Name: Sound to Light Ltd

Email: info@soundtolight.ie

Website: https://soundtolight.ie

Address: Carnmore West, Oranmore, Co. Galway, H91 C84F

2. What Information We Collect

We may collect and process personal data such as:
- Contact details (name, email, phone, event info)

- Communication data (emails, forms, messages)

- Technical data (IP address, cookies)

- Marketing preferences

- Client project data (briefs, logistics, media assets)

3. How We Use Your Information

We process your personal data to:

- Respond to enquiries and prepare quotations

- Deliver and manage event production services

- Communicate about projects and logistics

- Send marketing updates, if you've opted in

- Maintain records and comply with legal requirements

4. Data Processors and Third-Party Tools

We use trusted third-party service providers to help us operate efficiently and securely, including:
- HubSpot (for CRM, contact forms, and analytics)

- Google Analytics (for website performance tracking)

- Mailchimp (for newsletters and marketing communication)

These providers process data on our behalf under GDPR-compliant agreements and do not use



your information for their own purposes.

5. Marketing Communications

We will only send you marketing communications where you have opted in to receive them.

You can withdraw consent at any time by clicking “unsubscribe” in our emails or by contacting us
directly at info@soundtolight.ie.

6. Sharing of Information

We share personal data only when necessary with trusted subcontractors, IT providers, or legal
bodies as required by law.

We never sell or trade personal information.

7. Data Retention
We keep personal data for as long as necessary to fulfil purposes outlined here, or as required by
law (typically up to 5 years).

8. Cookies and Tracking Technologies
Our website uses cookies to improve functionality and analyse performance.

Types of cookies used:

- Essential cookies (core site features)

- Analytics cookies (Google Analytics, HubSpot)

- Functional cookies (form preferences)

- Marketing cookies (Google Ads, LinkedIn, Meta Pixel)

You can manage or disable cookies at any time in your browser settings.

9. Cookie Consent
Visitors can accept or reject cookies via our cookie banner. You can update preferences anytime
through your browser.

10. Data Security
We apply strict measures to protect data against unauthorised access or loss, including encryption
and secure hosting.

11. Your Data Rights

Under the EU GDPR, you have the right to:
- Access, correct or delete your data

- Withdraw consent for marketing

- Restrict or object to processing

- Request data portability

Contact us at info@soundtolight.ie to exercise these rights.

12. Updates to This Policy
We may update this policy periodically. The latest version will always be available at
https://soundtolight.ie/privacy-policy.

13. Contact Us
Email: info@soundtolight.ie
Address: Carnmore West, Oranmore, Co. Galway, H91 C84F



